	Ben Scowen

	

	65 Salmon Lane
Poplar

London, E14 7NA

	

	Contact Number: 07590 433 291
	
	e-Mail: bscowen85@gmail.com

	

	Personal Profile/ Statement

	A highly self-motivated, punctual and competent individual who relates well with all staff and clients. Dedicated team worker who is a good communicator, helpful and conducts himself very professionally. Can deal with extremely busy working conditions, being expected to meet targets and can work independently. Has desire to improve as well as gain new skills whether through training or self teaching. 

	

	Personal Skills

	

	I have excellent ICT skills including the use of all office suite applications, image processing applications (Fireworks, Photoshop), programming languages (Java, XHTML, CSS, JavaScript) and a basic understanding of MySQL and SEO (Search Engine Optimisation). Good communication skills both verbally and written. Capable of working on my own initiative and as part of a team.

	

	Employment History

	
	
	

	October 07 – March 09
	BT / Dialogics Consultancy
	London

	Web Development, Communications & Technology Executive

	Worked for BT’s largest Corporate Social Responsibility programme helping develop new pages and content for website www.btbetterworld.com, worked with SEO executive to improve online marketing using Google Analytics, optimised pages, social media sites and e-mail marketing as well as providing technical support for team and customers.
Responsibilities: 

· Designing, developing & maintaining web pages and content

· Dealing with customers and updating content using a content management system
· Designed e-mail marketing material and delivered to 30,000+ registrants bi-monthly

· Marketing campaign utilising social media web sites to promote campaign and building reciprocal links

· Promoted campaign at events
· Designed websites for partner organisations

Skills needed: HTML, CSS, JavaScript, Web traffic reporting(Google Analytics), SEO, Public speaking

Achievements/Improvements made: My online marketing techniques were proven to bring in new users to the site as well as increasing returning user frequency.

	
	
	

	August 2007 – April 2008
	East London Business Alliance
	Isle Of Dogs, London

	Community Affairs Trainee

	Graduate Trainee scheme where I was taught and gained experience in Corporate Social Responsibility and working for corporate businesses. 6 month work placement at BT was part of this role.
Responsibilities:
· Organising and running team volunteering projects
· Liaising with local groups to arrange events and activities
· Speaking at events to promote the scheme

Skills needed: Organisation, public speaking, adaptability, team motivation.

	

	August 2006 – December 2006
	thelondonpaper
	Aldgate, London

	Team Leader

	As team leader for Aldgate I was responsible for managing a team of 10 paper distributors and 1 van driver. 
Responsibilities:
· Co-ordinate and manage team

· Deal with customer and employee problems 

· Increasing maximum paper distribution each day

Skills needed: Leadership, management, adaptability, team motivation.

Achievements/Improvements made: From taking over I was able to increase the paper distribution from 3000 papers per day to 6600 with half the staff.

	

	May 2001 – May 2001
	Morgan Stanley
	Canary Wharf, London

	IT System Support

	Part of work experience, in year 10 I worked for two weeks with the ICT support team. 

Responsibilities:
· Moving and installing PC desktops

· Monitoring printer usage and operation 

· Moving components between floors and locations

· Finding correct fault with users PC and suggesting or applying fix

Skills needed: Professional approach to ask users problems experienced, IT problem solving and installation. 

	

	Education and Training

	

	Pitmans Training
	
	London

	Business English  April 2008

	Queen Mary College
	
	 Mile End, London

	BSc (Pass) in Computer Science 2004 – 2007

	Epping Forest College
	
	Debden, Essex

	AVCE (C - C) in Information Communication Technology 2002 - 2004

Key Skill (Level 2) in Communication, Improving Own Learning And Performance 2001 - 2002

	Langdon Park Secondary School
	
	Poplar, London

	GNVQ (Pass) in Information Communication Technology 2001 - 2002

11 GCSE with 7 at A - C grades Maths[C], English Language [B], Science [C] 1997 - 2002
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